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India Tourism Development Corporation Ltd.

Moderator : Good morning, sir. As the quorum is present, the meeting can be started now,
Sir.

Mr. V. K. Jain : Ladies and gentlemen, I, V. K. Jain, Company Secretary have great pleasure in
welcoming you to the 59th Annual General Meeting of ITDC, convened electronically through
video conferencing mode. [ hope you and your family are in good health. The Ministry of
Corporate Affairs and SEBI have permitted companies to hold their Annual General Meeting
through video conferences and Other Audio-Visual Means and have also allowed companies
to send Annual Reports and the Notice convening the Annual General Meeting electronically.
The soft copy of the Annual Report has been sent to all the members whose email IDs are
registered to the Company RTA depository participants Notice and Annual Report for the
Financial Year 2023-24 was also made available on the Company's website, websites of Stock
Exchanges and website of KFin Technologies Limited, the Registrar and Share Transfer Agent
of the Company. The Register of Directors and Key Managerial Personnel and their
shareholding, the Register of Contracts or Arrangements in which the Directors are
interested, and the other documents mentioned in the Notice convening this meeting were
available for inspection by the members. Members seeking to inspect such documents can
contact the Company Secretary as mentioned in the Notice convening the meeting. Since the
meeting is being held electronically, the proxy related procedures have been dispensed with,
which is in line with the regulatory requirements. At present, the ITDC Board does not have
a permanent Chairman. Class 44 of the Articles of Association of ITDC provides that in
absence of a Chairman, the Directors present can choose a Chairperson.

In this meeting, the following Directors are present:

#f M. R. Synrem, Managing Director from the Boardroom.

Tt Lokesh Kumar Aggarwal, Director of Finance from the Boardroom.

Dr. Manan Kaushal, Independent Director from the Boardroom.

Dr. Anju Bajpai, Independent Director from her residence at Bhopal.

Ms. Ranjana Chopra, Government Nominee Director has requested a leave of absence.

[ therefore request the Directors present to choose one of themselves to be the Chairperson
of the meeting.

Mr. Lokesh Kumar Aggarwal : We propose MD HTS to be the Chairman of the meeting.

Mr. V. K. Jain : I wish to inform you that T M. R. Synrem, Managing Director has been chosen
by the Directors present as the Chairman of the meeting. M/s KFin Tech ch has confirmed the
presence of quorum. [ request the Chairman to call the meeting to order.
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Mr. M. R. Synrem : The requisite quorum is present and therefore I now call the meeting to
order.

Mr. V. K. Jain : Now [ will introduce the Directors, especially Auditors and Senior Executives
of the Corporation attending the meeting through video conferencing from the Boardroom.
Government Nominee Director Ms. Ranjana Chopra has requested for leave of absence .
Independent Director Dr. Anju Bajpai and Secretarial Auditors are joining the meeting from
their respective locations. Directors attending the meeting from their office/home : Dr. Anju
Bajpai, Independent Director and Chairperson of NRC Committee, joining us from her
residence at Bhopal. Directors attending the meeting from the Boardroom *f M. R. Synrem,

Managing Director. Joining the meeting from the Boardroom, T Lokesh Kumar Aggarwal,
Director of Finance. Joining us from the Boardroom, Dr. Manan Kaushal, Independent
Director and Chairman of the Audit Committee and joining us from the Boardroom, Senior
Executive Mr. Subhadeepta Paul, Vice-President, Finance and Accounts and myself, Company
Secretary, A. K. Jain, Statutory Auditors #fT Balmukund SfT, M/s HDSG & Associates Chartered
Accountants as representative of Statutory Auditors, %t Ankit Jain, the Scrutinizer for the e-
voting process. From the respective offices through VC our Secretarial Auditors M/s P. C. Jain,
representative of Secretarial Auditors.

Now, [ wish to describe the detailed procedure and agenda items. Your Corporation, by virtue
of being a listed Company, is required to provide e-voting facility to the shareholders. Voting
by show of hands is no longer permitted. The Corporation has engaged the service of M/s.
KFin Technologies Limited, to provide the facility of remote e-voting to all its members to cast
their votes on all businesses contained in the Notice. Voting will be in proportion to the shares
held by the members as on a cut-off date, this being the 30th of August 2024, in our case. In
line with the Regulatory requirements, a remote e-voting facility on Karvy’s e-voting platform
has been provided to the members of the Corporation for 3 days, starting from 3rd September
2024 till 5th September 2024. This module was disabled for voting by KFin Tech thereafter.
As mentioned in the Notice convening the meeting, for such of those members who did not
or could not avail the remote e-voting facility, the Corporation is pleased to provide the
facility to pass their vote electronically during the AGM on all the proposed resolutions
through KFin Tech's Instapoll mechanism. The Instapoll facility will be activated at the end of
the meeting for 15 minutes. Members can avail this facility and cast their vote on the
resolutions proposed in the Notice. It is reiterated that this facility is available only to those
members who have not cast their vote through the remote e-voting facility provided earlier
by the Corporation. In case any member who has already voted through the remote e-voting,
he or she will not be able to cast his or vote again through the Instapoll mechanism. The Board
has appointed *T Ankit Jain of M/s Agarwal S. & Associates, practicing Company Secretary,
for scrutinizing the e-voting process in a fair and transparent manner. Once all of you have
cast your votes, the vote will be counted by Mr. Ankit Jain, the Scrutinizer, in the presence of
two witnesses who are not in the employment of the Company. He will then unblock the
results of the remote e-voting, which will then be consolidated with the results of the voting
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done today during the meeting. The voting results, along with the report will be
communicated to the Stock Exchanges within 48 hours and the same will be placed on the
website of the Corporation and on the e-voting platform of KFin Tech.

The Ordinary Businesses set out in the AGM Notice pertain to :

1) Adoption of the standalone Financial results for the year ended 31st March 2024,
together with the Reports of Board of Directors, Auditors and CAG comments thereon.

2) Adoption of the Consolidated Financial Statements for the year ended 31st March
2024, together with the Report of Auditors and CAG comments thereon.

3) Declaration of a dividend at the rate of X2.52 per share.

4) Re-appointment of Ms. Ranjana Chopra, Director, who is liable to retire by rotation
and has offered herself for re-appointment. This is the fourth item.

5) Re-appointment of Sri Lokesh Kumar Aggarwal, Director of Finance, who is liable to
retire by rotation and has offered himself for re-appointment.

The Special Business set out in the AGM Notice as item number six pertains to appointment
of #fT M. R. Synrem as the Director and Managing Director in accordance with the provisions
of Section 152 of the Companies Act, 2013 and Regulation 17 (1C) SEBI (LODR) Regulations.

To sum up, the following are the proceedings of today's meeting. After the Chairman's speech,
those of you, who have registered as a speaker at the meeting will be invited by the
moderator. Considering the time for all those attending the meeting, we request the speakers
to be brief and restrict their address to matters relevant to the business contained in the AGM
Notice. After this, the questions or queries raised by the speaker shareholders who have
already registered the same in the link provided by KFin for this purpose, would be tabulated
and answered. After the queries have been answered, the meeting will conclude and those of
you who have not cast your votes would be given the opportunity to exercise the same. Now
[ request the honorable Chairman to deliver the AGM speech.

Mr. M. R. Synrem : Thank you. Ladies and gentlemen, esteemed shareholders and
distinguished guests, good afternoon. With a great pleasure I welcome all of you to your
Company's 59th Annual General Meeting. As we gather to review the previous year, it is an
opportunity to reflect on our achievements, address challenges and outline our vision for the
future. During the Financial Year 2023-24 your Corporation has reached remarkable heights,
achieving its highest ever financials. The Corporation has recorded a Revenue from Operation
0fX526.58 crore, reflecting an impressive 16% increase compared to the previous fiscal year
0f X455.31 crore. The Profit Before Tax has surged to 109.93 crore marking a 34% rise over
the preceding period with a Profit After Tax of X71.86 crore. Increased operational efficiency
in operations by the hard work and dedication of our team and overall growth of Tourism
and Hospitality Sectors are the prime factors behind the impressive performance of the
Corporation in the Financial Year 2023-24.
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India being one of the most popular travel destinations across the globe has resulted in the
Indian Tourism and Hospitality industry emerging as one of the key drivers of growth among
the services sector in India. The Tourism Industry in India has significant potential
considering that Tourism is an important source of Foreign Exchange in India similar to many
other countries. Airport enhancement and the spread of regional airports are opening new
opportunities for business and for drawing larger visits from tourists.

I'm pleased to inform you that the Company is working for new avenues and opportunities.
ITDC introduced a new Mascot - ADYANT, ‘beginning to the end’ along with a fresh tagline -
TE A ATTT=T FT A ITDC's campaign is centered around the iconic hotel, The Ashok as the
premier wedding venue was unveiled, aligning with the Wed in India campaign. Ashok Tours
and Travels portal is in process of being developed by Railtel. The web portal will enable ATT
to get fully automated. It will include services of hotel bookings, tour operations and air-ticket
bookings. The portal will provide access to the clients 24/7 and they will be able to choose
flight options based on time slots, fare comparison among many other options. LTC tickets
can also be booked through ATT portal as there's a provision of hassle-free LTC bookings.
ITDC has received the mandate for implementation of the prestigious Sound & Light show,
multi-media project with the Archaeological Survey of India. For this project, ITDC is the
implementing authority for the content production, hardware and software equipment and
operations and maintenance of the Sound & Light show.

After a prolonged absence of seven years, ITDC is making a significant return to the airport
duty-free sector in India. This comeback marks a pivotal moment for ITDC as it re-establishes
its presence in the competitive and dynamic duty-free retail space, bringing its extensive
expertise and renewed vision to cater to the evolving needs of international travelers. The
AITD division has started the shops operation recently at International Arrival and
Departures at Visakhapatnam Airport.

The Annual Report for the Financial Year 2024 has been sent to you and I trust it will give you
an overview of the performance of the Company. As per the Disinvestment Policy of the
Government of India, nine hotel properties, including three Joint Venture hotel properties
have been transferred or handed over to the respective state governments since 2017. The
detailed status of disinvestment is given in the Board's Report.

The present management is conscious of various challenges and is striving hard towards
product and service application by focusing on each of the verticals of the Company. Specific
plans have been run up for verticals like Hotel and Catering division, Ashok Tours and
Travels, Ashok International Trade Division, Ashok Events Division, Ashok Institute of
Hospitality and Tourism Management, Sound & Light Division and the Ashok Consultant and
Engineering Services Division. The intention is to leverage the strength of being a trusted and
repeated organization in the Tourism sector and to improve the bottom line of the
organization. Specific attention is being paid to upgrade systems and processes to better
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control and increase automation as well as improving the quality of manpower. Efforts are
also being made to strengthen IT capabilities of the Corporation.

On behalf of the Board and the management, I would like to extend my heartfelt gratitude to
the Government of India, Stock Exchanges, particularly the Ministry of Tourism for the
guidance and invaluable support and cooperation extended to the Company. [ am grateful for
the support and cooperation of the office of the Comptroller and Auditor General of India.
Thanks to our Statutory Auditors, Secretarial Auditors and Internal Auditors for their
contribution towards consistently improving the standards of governance across institutions
in the country. I deeply appreciate the continued trust of our shareholders and investors,
customers, suppliers, bankers for their confidence imposed in the Company. [ also extend my
appreciation to my esteemed colleagues and the Board for the invaluable contributions in
strengthening the Company. Last but not the least, none of the achievements would have been
possible without the hard work and commitment of our employees. [ extend my deepest
gratitude to our management team, staff and consultants for their unwavering dedication and
contribution towards making our Company one of the most trusted names in the Travel,
Tourism and Hospitality sector. [ thank you once again for your support and for attending
this meeting.

Ladies and gentlemen, the Notice dated the 13th August 2024 convening this meeting along
with a copy of the Annual Report for the Financial Year ended 31st March 2024 has already
been circulated and with your permission, I take them as read. The Statutory Auditors have
qualified the Report on key points. These qualifications along with the management reply on
the same, have been provided in the Annual Report at page 90-91. With your permission, |
take them as read. There are some observations in the Secretarial Auditor's Report. These
observations along with the management reply on the same, have been given in the Annual
Report at page number 98. With your permission, I take them as read. 17 shareholders have
registered themselves as speakers for raising queries, questions at this meeting. | now
request the moderator to facilitate shareholders to speak with queries, questions in the
sequence of the registration. In the interest of time, I would agree to give adequate
opportunity to all. I request members to be judicious in time and restrict the same in 2-3
minutes. We'll hear all the queries first. After which [ would be pleased to give my responses
to your queries in consolidation or have them answered by my colleagues.

Moderator : Good morning, sir. This is your moderator for the day. So we have received 17
members as speakers for this particular AGM. So we will call on their registration order. The
first registered shareholder is Mr. Ajay Kumar Jain from Delhi. Mr. Ajay Kumar Jain from
Delhi, may [ request you to unmute yourself, switch on your camera and speak, please. Mr.
Ajay Kumar Jain from Delhi.

Mr. Ajay Kumar Jain : THERTT, TTE, ST 37 T2t 87

Moderator : T STATS 3T Tol &, T, ATTeh! ST o Lol . 3T AT 17 T Tohel gf, A
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Mr. Ajay Kumar Jain : % sIST9 FHIY 54, QAT glee¥ a1 L7 9T, ST HITET | [ & 3297 g AqAT
TIEET SATHT HTEd I T@AT S AT AALHT T GAAT 9T, U T AqLHT e &F 37
SO AT ST w7 ST faer fAaer 8 o st it afisw e &1 fSra«r aerar & S 3a+
FH 8 ST TEERT ATH ZHTE FOAT T STHRTe § THERTT, ST AR e | o97aT ¢ fo ey 95 3918 g
STTUSTT 3f¥ SHERT LT 110 ATTRT (oI a7 =T . 3l AT I HUL AR SATUI, T AILHA
qTEd U Il A7 [Herae AT T SATTH. ek 97 ZIes < 6 T 57 Tl {hiorehel § ZraT AT 3T AT
[ inaudible]. GATT FHAT TAAT ST AT GIOS ohl AT AT FHLT 2. ST AT & T AT ST &,
ITAT AT T T I TECFIA JTST, TT A Hed AT ST ST {1 96 G 2. T Teh gler a1 Rgee g
T IHRT gl STU. AT STHT STAATHSE THATT o (oI, T8 GHERT (9Sra T S0, S S off syeara
ooy 8 # 3T AR FIAT g ST ST Far g foh AT § FAAT A aF F gHEHI 97 FHTEATT
ferm.

Mr. M. R. Synrem : Sgd-agd &-I41a S HTgd. ST Ti5ad A7 0T grearze F¥ forar s, Frfrer
T SRTEAT AT ST &1 o AT g TRiSTher HITesT 7, TH AT agd T98 g % 91Y AF< gIee? o€ & qref
AT 3 == &Y 3oHT UShu A H,

Moderator : Thank you, sir. We will move on to the next speaker. Mr. Raju from New Delhi.
Mr. Raju from New Delhi, may I request you to unmute yourself, switch on your camera if
possible and speak, please.

Mr. Raju : Hello.
Moderator : Yeah. S9! SIETH 3T W5l &, 9. AT S(qAT T T A [1o7T,

Mr. Raju : ST, ST, THERT, ST § 1] a9T, Qg eey, 7% [doell & a1 TgT &, 3T THT H7 ST Wohfeqod
fRaTeHe #T g=raTe F2ar g Sregiv 92 38 TSR | Jia- 7 /AT [QAT. % gATT &l A1 &l grdl
S BH U FXd &, T gH Tehiead [RUTEHE & T 8 TATd (9adT 2. T I90TAT ¢ 136 g0 H9+T U
TraEeY Sheetl HUAT 3. H THT TG &1 qHT FdT g, 97 3% @ a0 F A FThT 7551 Fa1 &,
ArehT =i ot TaeT g e § 9 o, Seie ST =T 6 T § 99 gaqr 37 @ L e gy
AHHA & 1o GHTL AASTHE ST 9T Y&dq1d 1% g 9 FLAL | HUT o (gd § R 9% T § TS UH
T AT | T & e [OTH Al ATk dgl o W S[S ThaT g § HAT o0l §[H FaeT Al FHIHAT HqT &

Thank you so much.

Mr. M. R. Synrem : Thank you. Thank you, Raju SfT.

Moderator : Thank you, Mr. Raju SfI. Sir, you want the speakers to speak, then you give an
answer.

Mr. M. R. Synrem : I'll reply one by one, Mr. Moderator sir.

Moderator : Okay, we will go to the
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Mr. M. R. Synrem : next one. Yes.

Moderator : Okay. Okay. One by one you will give a reply. Okay, no problem, sir. Third
speaker is Mr. Praveen Kumar from Delhi. May I request Mr. Praveen Kumar to unmute
yourself, switch on your camera and speak, please.

Mr. Praveen Kumar : Hello. I'm audible, sir. Audible.

Moderator : Yeah. Mr. Praveen, you are audible, sir. You can proceed with your question,
please.

Mr. Praveen Kumar : A very, very good morning to my respected Chairperson, esteemed
Board of Directors, my fellow shareholders, myself Praveen Kumar calling attending this
meeting from New Delhi. I have few observations which I love to share with the entire house.
But before that, in this Financial Year, this is our first interaction with the management. So |
wish the entire management team, each and every dedicated employee a happy, healthy and
prosperous future. Coming down to my observation, sir, I've been with the Company for years
now. When we used to meet physically in the iconic property we have in Chanakyapuri. I
mean, | have very, very good memories along with my family members. I mean, that's truly
wonderful. It's a once-in-a-year event and I'm very, very thankful that your initial address to
the shareholders was very, very in depth. And our respected Prime Minister, Mr. Narendra
Modi is so focused on Tourism. And we have the infrastructure, we have the iconic brand, and
we will be the biggest beneficiary in that aspect of it. And under your leadership, | am very,
very sure that our Company will grow, leaps and bounds in the future. Sir, | wholeheartedly
support all the resolutions which you set out for the Notice today. And I'm very, very thankful
to our respected Company Secretary, Mr. Virender Kumar Jain and his entire team for
bringing out higher standards of corporate governance to the retail investors, sir. Even during
the course of the year, if you have any update that will be promptly replied. So it was always
a red carpet welcome for a retail investor. The Company who listened to retail investors,
cared for retail investors. That truly boosts our morale as far as our investment is concerned
in the Company, sir. And in this regard, I love to thank our respected Company Secretary, Mr.
Jain for that, sir. And sir, at the end, I just pray to God that he will shower positivity on you so
that you will take our Company to the near height in the future. And I'm very, very thankful
to you for giving me this opportunity to share my views and my observations. Wish you all
the luck and all the best. Thank you, sir. Thank you very much.

Mr. M. R. Synrem : Thank you, Mr. Praveen. Thank you so much for your kind words. The
Company is encouraged to have shareholders like you in our Company. And if possible next
year, we will definitely try to have a physical meeting of the AGM.

Moderator : Thank you, sir. We will go to the next speaker. Fourth registered speaker of the
day, Mr. Chetan Chadha. Mr. Chetan Chadha from New Delhi. May I request you to unmute
your audio, switch on your camera if possible and speak, please.
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Mr. Chetan Chadha : Hello, can you hear me, sir?
Moderator : Yeah, we are able to hear you, sir. You can proceed with your question.

Mr. Chetan Chadha : Thank you so much, sir. Thank you so much for giving me the chance to
speak with you. Myself, Chetan Chadha and I am joining this AGM from New Delhi at my home.
And I am really thankful for giving me the chance to ask some few queries and my views with

you. First of all, § &shefiuz feurddic & 77 fgee ST 31 1 U 3/ ugarer R it g€ it
2T Tk a7 ST&< {Y TMorees UgH I &Y THSTAT0. 6 g0 ART S [hioTshel USHTUH Fid AT Tg 8 a9 o
B 9IS ZH 3T g Iee §. 3 g7 ART a1 hUa gHeT T8 8 [ Tavfe g6 o ST HT A ad g
qT EH UALT T2 ATEE & & (&7 gl I &, ST USHUH FHl FA 6 (o0, TH 91 g AT & UF
=T TH AT 1o TH ATET TGt el 20T AT A, ATES FATIONT 7 A€ Al [hAT. el af g7 ATeS
A T e 28, 29, 30 FIhT TSTUH FTAT THE Fd g AT1h Agee ¥ Fl 39 (&A1 § FThHI USHuH
BT &, SATSH X | ATET qIOFHA Tl &. AThe TH JTC g8/ AN o, AT ST S 10 ISTAT &, il
6 TEda T, Faea UHT A9 321 & 1o S gAT § 9787 0 U & 3 AT ol | JgI¥ T 2. v
g Tehe (U2 RUTEHT T U =171 THAUTET 8. AT 1S &l Ueh A TATATIET ST ATRT AT, AT
FT FITAR AT TH T THT & WY AT T TT U ST e I AT Tohelt FoheT il o198 ¥ HUE JAahH
ST F9eT T2T &, 9 g8 aT 919G Agl (Het IT TgT, ¥ HILUS AATH, THh! AT gl F g, F11%h gH AN
BIee ST o QT §. T I FILUE TAHH gH T ST=RT AT ¢ 1o ST |1 i THE Agl Hear! ar
2o off T = e IARH T SFeTHdT . 2T R aEeR | Sff wfie SRgieed S I, A S
FHAAT % T FHLT L U 8 Irg UH Siea? fong qLreh | ST AT he [0 TahdT g F1 1 gH1L Tai
T 232 T 9 T TR o1 T2 & omas & AR g9 T ad AR 3 oEe. 79 990 F AEE
ST SATT 0 THA IT TG 3 19 T8 USTTUH ST g USHTUH &l gl A6 o HTEAH 9 o T@T g, ST TadHe
7 grefae wiee T F¥d * forg urefishae T T@T 8. Fgl F9=ai grafee Aled # F Lol g 9l oY
TRTTRetT T | J¥ U UHT gIaT &, T a0 9M9% gles < A ®a& gral g af SEH 7 7T | Tk
T HT 2I<H 2 TAqT &, AL ST STALFSH g STE TH &1 o ATEAH H, 3T T AN FHE H 98 §U, T Al
M ¥ 3 H gH, 29 T ST S 4 ATSF S2 g0, T 37 96 gU Bel-siet 0T S8 g0 A 1190
IR S ATEIE 12T Biel =TT &1 T2 § TGl 9T Sl S9! o1 [T 137 2. a7 gaad Udr 710
T g1 L2718 Toh ZH 91198 UISTTUe o il ST%<d g [ g8 7 Al AR oS ol a0 il Blel UF qTaIre
it forsraT 3, oA off 9 greey ©fiee g1 a1l a8 dal § 3@ TT0, ST gHIY STALEe Rld-aid 5
BT T E, FIF-HIT aAT Tg 8. FA11eh U UHT HIGA ST g AT SHHT HAAS g, T AT ATHAAT. THH
AT ATAT ST TS ST g AT FA1T%h AL AT FT e FT HEH GcH 1 TIT 8, Tg gH JIF o 8. T HT
AT of T & T o ST & AT & 7 SATH T o 3L S g AT AT HT ST 3T AT a7 T4
SIAT 8. T ATST AT, Ivg Aol SIEST ST 3T & 6 USIIUH & HILTH H, qTehl T TMATESE SHIE ATH
Fr FTRAT TTFET E AT T A o forw a7 T Fwwet a1 & S S A T & ST AT v T
FNT H A7 HITET | ST ST 8. ATH SEHT Al T T7 | Tah (a7 371q7 g 37 IH a9ra1 g o6 o 927 a9
T ATAT ZIEHE [HOTT ST T FHILUS AAFH ¢

Moderator : = ST, A i, AT UAiee 3 MiHed g1 @ve.
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Mr. Chetan Chadha : O & AT [T g1 §, ¥ FohT a1 & Y T 31T AW @I I [HeiT, ST
FgdT SIEa < (Wl a8 Ueh USITUH T HTEAH ¢, Tl AT Zlee¥ &l Uk IFHIG gldl g dTef H 3T 1 ar
FH H FH AT AT Tg TEL G T AT Zoe &l o T & T T AT T4 8. THeF oy
FTe AT UF SSUH T 30 § AT FEdT g, SSUH 120 arfh THRgraits il aaee #ife § U
TTET AT LTI ITH FATSU 377 I GIeS T i TAATSE hI 91T qTTeh a8 ST |19 5[ T 31T raeht
usow 1 fRfSreer §9 # orde &< 3T 3T S0 o 97 UH U A%< Sqieq F2 F1h q¢ TS UH TH
UHT d7 § 3 ATAT A< g (978 9T A% glee? I a7 365 & Sasm ear ¢ 3T 19 98 365
& T 8 a7 IaT AT g o6 86 ST 979 o HTEAH UL ST ST ATg a8 3 AN a7l L aef AT &,
T g HLFE 1 AT ST HRAT 2. AT AT AT 7, AT 7@ 27 AT 7, T a7 aTht G 9199
FATET . F(Toh T ATHANT H ATH ANICF il dTd e SERT ATAT ST T T TS THH g T8 2.
g+a4Ta. Thank you, sir. Thank you so much for giving me the chance to speak with you.

Mr. M. R. Synrem : =31 &g, thank you so much. Thank you so much. Sgd-agd &F=Tx 3TI=hT.
TS T TSI STURT 3TTeh =<, S A1ga fHrar <1y it 37 siraeht St fegee 8 & i
HITEIT BT 1T, GH HHIST FHII. ST BT Feh AT STAT AT gH AT AT ThiSTehel 3 T gISioie HIS § L
T FHITALT FH4T 2. Thank you. Thank you, FgT AT24.

Moderator : Thank you, sir. We will move on to the next speaker, fifth registered speaker of
the day Mr. Krishan lal Chadha from New Delhi. Mr. Krishan Lal Chadha has not joined the
meeting, today. So we will go to the 6th speaker Mr. Sandeep Singh from New delhi. Mr.
Sandeep Singh also did not join today, sir. The 7th speaker is Mr. Manjeet Singh from Delhi.
Mr. Manjeet Singh from Delhi also not joined, sir. 8th speaker Mr. Davinder Kaur. Davinder
Kaur from Delhi. Davinder Kaur from Delhi is also not available at present. 9th registered
speaker Manmohan Singh Dang. Manmohan Singh Dang, may I request you to unmute your
audio, switch on your camera if possible and speak, please.

Mr. Manmohan Singh Dang : Moderator, can you confirm if I'm audible?

Moderator : Yeah, you are audible, Mr. Manmohan. You can proceed with your question,
please.

Mr. Manmohan Singh Dang : Respected MD Synrem Sil, Board of Directors, Independent
Directors all shareholders, very good afternoon to you. I am happy that this has been a very
turnaround year for us. The results which the Company has delivered are really very
heartening and given the push on Tourism, I am very sure that this is going to become a big

%WW@@%WWWH@WWﬁMW%W@TaS an investor we have
been patient, we have waited patiently for several years & ZHTE ST f[Herer &7 3= a0 [er. ag
AT AT 6T 32 H ag Rorere F:T T@T1 € 3T ST 1 a1t a0 & 59 T & o1 07 ot e
Z19, the way they are working I'm very hopeful that we will be achieving very big scales in

the coming years. My couple of questions which | have and which you may like to address are
that given our existing properties say, what are the new additions which are being planned
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by our Company to add on the existing properties and what sort of CapEx is going into that.
Tg ST A ToIT ST TTIETST I THA T g SESH o ST (AR &l Heg T91¥ T@d gU af IqH S0
FUF AT U SHH FAT AT ZHTL I A gIee <l hl AFNETT TATHL 3T FHIL Al T2 59 | qTierade
A T W &, T e F 2 ToTae T8 T2, 97 T8 AT o7 ST & 97 U =7 S U Zarsd e off
@Waﬁ'{@ﬁa@(ﬁ'{gﬂﬁﬁ?%@@m HTT ST S o 24T [ inaudible] § So they are
also into say not only ticketing but @g T Z¥SH % 9T dgd FTH FId 2. So are there any
synergies which we can collaborate along with them because they are very tech-efficient.
I ST S IATSIT T ST g AT a8 ST FA11eh L AN ST g g% AL AN g ST g qg ST (oraahl
faahfeaT &t ST g, SHeh daHTse 92 SI1qT 2. AT adoption is very high in that way. So my humble
request if we can, if you can give some inputs on that. Apart from this while I say conclude my
note, I STT § AT SI& AL haFa 1431 a1 SIT g1l & or¥T BHEL & SAIL g NTPC g Ta#e & ¥+,
TE T AT ATE g 196 AT e[ [afore F<aT. 94, in case of ITDC there is no factory. AT ST 39T
2IEd § 9g T 3T H U U ST ¢ Tl I AT gHTL Tl U (SR 6d HiaT Tahd 8. HL ST o 4T
ST TS 3 Sraf ST 21 T S S e wieger Rt o i aediesd 7 off St
T HSTHe gt o7 97 & U 1%, A8 AT Aal o, SHb! AR FH & (o0 7g AT U Jae g v
AT H YT FT Tl 8. a1 Tral 915l & 9127 [ wish everyone all the very best. Mr. Jain, thank you

very much for connecting with me today and interacting with the management. I really
appreciate good corporate governance and I wish you all the very best. Thank you.

Moderator : Thank you, sir.

Mr. M. R. Synrem : Manmohan Sfi. Thank you so much. Thank you SfT. dgd-dgd gFdT. 98
ATTHT HHE TIEC TEol BISATSE HodIT (AT SalArS(t qf gAY ST A9 28 U 2aod & g i
AT T SqAT Y T & g dgd STeg Tl Aled gl SO, AT ATe [Eh{eT gl gled g gl &q
T TT FHE T |, H 21T F 3T hopefully [33:03 to 33:07 inaudible] ATT portal 3
STUAT very soon. And, ﬁ?éﬂﬁﬁﬁ@mm{mmm%mwaﬁ?aﬁﬁrw.
Hopefully, T HT T 3d T 31T ST ATRT and we will be at par with IRCTC and also with [
31:22 inaudible]. Regarding new properties.

Mr. Lokesh Kumar Aggarwal : 79T H9HIgH Sit. As sir has mentioned T&HIATS(T T 3H FHIAT
FRTATE FT TT g ST TTIETST § ey | 77 o 37ofY it a7 ST T efi-efiY ivaie daey
H 9T A LT 2. T EH ST TSR URATS @ v § g9 agd agd HI30 UHFUE F T2 8. gaferi T #
FeTT | AT2e UT ATSE 91T H. q7 FHUAT g% SNIE UAHUE FX L5l g, A S AT Fgl Tee 297 T
Trze 29 &1 off, AT TEH STy IqT 8 HERT A He w1 A0 grd 8, o e & fam S Aear

2. But from our side we will take a positive look in the Board meeting. g4z,

Moderator : Thank you, sir. We will go to the next speaker Mr. Gaurav Kumar Singh from
New Delhi. Mr. Gaurav Kumar Singh, may I request you to unmute your audio, switch on your
camera if possible and speak, please.
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Mr. Gaurav Kumar Singh : Hello.
Moderator : Yeah Gaurav St g5 91 9T 78 & AT I T I 95 o

Mr. Gaurav Kumar Singh : Thank you so much for the confirmation. Respected Chairman
sir, esteemed Board of Directors and fellow shareholders. Good afternoon to all of you. My
name is Gaurav Kumar Singh, I am joining this AGM from New Delhi. Sir first of all. [ inaudible]

Sir, I have a few questions for the management. First is what will be the future roadmap for
the next two years to increase revenue and profitability and second is how many legal cases
are on our own Company. So what steps have been taken to reduce them. Sir,  would also like
to request you to kindly take care, take special care of your speaker shareholders on festivals
as we are also sharing our time and efforts with you. And as far as the agenda of this AGM is
concerned, [ support all the resolutions along with all my family members. In the end I wish
a bright future for the Company and a great help for all of you. Thank you, sir. 577 f2%.

Moderator : Thank you, Mr. Gaurav Kumar.
Mr. M. R. Synrem. Thank you. I'll request DF T« to respond.

Mr. Lokesh Kumar Aggarwal : THERTE, A S, geaT AU Fd o o1 HIAT o TCRiAT
T TH AT AT [SUTeHe o of Forae ot <ot 8 & TH SHH[ 19T FX T & agd oo H SToq
&1 TESTiea g1 aTieh SOl &1 1T STq | HTH H FIHH HLh A N I8 T 3 AT agd 1L AN
FOq RStiea AT T aga A ueates T § &1 isTee 7 390, g/ | AT g &+t i e
qT ag AT g7 ¥ UHEST ATgd 7 FEl &, we will try in future. And, one more thing g STt & =T
FATAT ATEIT 1o GHA SHIT AL H ZH SATET 419 3T g under MD sir direction. 3% gHTT
Y977 = a1 77, highest ever revenue we have registered in the history of the Company and
highest ever profit, ST TH AT ALGIeSH HT Hag H i AT ¥ gAY ST a1 6T 7as 9 99
TFIATSST &l HEG H, T 9gd Soel HUT F TR A QU g [Sreeh [o70 27 9 AT SATATY The HLd
S S RITrLT I AGT AN 20 ILHHY < T, T-IaTa.

Moderator : Thank you, sir. We will go to the 11th speaker. Mr. Pramod Kumar Jain from
Delhi. Mr. Pramod Kumar Jain from Delhi. As he has not joined the meeting sir, we will go to
the 12th speaker. Mr. K. Bharat Raj from Hyderabad. Mr. K. Bharat Raj from Hyderabad, nay I
request you to unmute your audio and speak, please.

Mr. Bharat Raj : Yeah. Very good morning, Mr. Director, KMPs and entire Board of Directors,
['m Bharat Raj attending from Guntur, sir. First of all I congratulate our Managing Director for
wonderful performance because Indian Tourism is a very good organization which would
look after the FNB and travel for our Government of India. And my organization arranged a
lot of programs for the President and Indian Prime Minister. I'm very thankful, sir. When we
sir continue the wonderful performance and the wonderful share price. Thank you very
much. Chairman sir, we are a [inaudible]is having an outlet in Bhubaneswar and in Delhi. Sir
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why not you planning for expansion sir why not are opening the new hotel in Bombay or in
Kerala? Because Kerala is a growing industry for Tourism. So why are you not planning for
Kerala state or in Maharashtra to improve our revenue, sir? What is our future plan, sir? You
don't want to expand our hotel industry all over part of India? And in the travel division also
you own in four cities, sir. Why not in Hyderabad? Why not you in other parts of the states in
Gujarat and Kerala sir. Sir, my request is to expand the travel tourism outlets offices in other
part of the cities also for expansion for our company sir. Any plans to come into the right
issues for the expansion of our organization sir please let me know sir. Chairman sir my best
wishes to you. All the best for coming year sir. I thank my KMP Mr. Aggarwal, our CFO is
working hard and our Company Secretary is always accessible. In time he sent me the link
and Annual Report, sir. Chairman sir, one request to you sir. Please give an opportunity to
have lunch and dinner in our Ashok Samrat, sir. Please give me one opportunity. This is your
love and affection, sir. Because you are our new MD. Under your leadership, we hope our
share price and dividends will come into more sir. That's the only request, sir. Thank you for
giving me this opportunity. I am Bharat Raj, from Guntur.

Mr. M. R. Synrem : Thank you Mr. Bharat Raj. Two issues you've raised. One is the expansion
of Tours and Travels services to other parts of the country. We have three regional offices in
Mumbai, Chennai and Kolkata which are not fully functional right now. We will be able to
revive them and ensure that we spread our wings to all parts and regions of the country as
well as enhance the business. Regarding setting up new hotels, see we are a Government of
India Company and we go by Government of India policy. That policy, at present, is not very
clear whether we should expand the Hotel industry or not. And once that becomes clear the
Company will take a call on what we need to do, whether we need to expand or we need to
pull back from the Hotel business.

Moderator : Thank you, sir. We will go to the 13th speaker of the day, Jaydip Bakshi from
Kolkata. May I request Mr. Jaydip Bakshi to unmute your audio, switch on your camera if
possible and speak,please.

Mr. Jaydip Bakshi : Yes. Very good afternoon, Chairman and MD and Board of Directors.
Myself Jaydip Bakshi, connecting from the city of Kolkata. Thanks to our Company Secretary
Mr. V. K. Jain for giving me an opportunity to express my view. And sir, your initial speech
was very much informative and congrats for the remarkable performance and high stable
profit. Our revenue jumped and also along with our PBT and PAT also. Sir, this hotel division's
growth in turnover is 6%. What are the steps we are thinking of or undertaking to continue
this growth momentum through this upgradation and more better value added services? Sir,
plans, any new hotel units being set up and status of this ongoing projects? Kindly share this
answer. Our engineering division has also incurred a loss of 0.96 crores. Mentioned over
there is the achieved turnover of X25.4 crores against a 13.71 on year-on-year basis. Kindly
share some thoughts regarding this also. And sir, we are helping out to the MSME sector
through the procurement from these units. It's a very good initiative and it's more than the
prescribed target. It's also a very good initiative. So what are the training programs we are
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implementing for better efficiency and implementation of the latest digital technology for
betterment of our efficiency? Sir, kindly share some thoughts regarding energy conservation
and installation of solar panels to reduce our energy cost. And what are those steps we are
thinking of, for increasing our foreign exchange earnings? Sir, as our nation is a dream
destination for many foreigners also. And sir, what are the safety measures undertaken for
smooth operations with zero accidents across all segments? What is our target? And sir,
solving pending eight vigilance cases as 31.03.2024. Kindly share some thoughts regarding
this and CSR activities where we spend 46.5 lakhs is also good at commitment to the society
and return to the society is always great. Sir, continue with your effort and render great
hospitality to all the guests and visitors through our Hotel industry and wish our Company
gives a handsome dividend in the coming years also. And also sir, as requested by my earlier
speakers, if possible sir, kindly arrange for a visit to our hotels for the speaker shareholders
along with the family members. Thank you, sir and Happy Ganesh Chaturthi to all present in
today's video conference. Thank you, sir.

Mr. M. R. Synrem : Mr. Bakshi, thank you so much. You have raised a number of issues which
require a lot of data to be given. Also I request if all the questions you've raised can be sent to
Mr. Jain over mail. He will send the replies to you. Because there have been many questions
there and many issues highlighted. He will reply to you in detail via mail. Please send the
queries to us.

Moderator : Thank you, sir. We will go to the next speaker. Mr. Shripal Singh Mohnot. May I
request Mr. Shripal Singh Mohnot.

Mr. Shripal Singh Mohnot : <1 STATS o1 &1 8, 977
Moderator : 3T ¥&[ g, 9.

Mr. Shripal Singh Mohnot : ¥ & =fraTer &g W1, [EATH AT § I 2T &, 3T Haahl d187
TOTTH HTEY AHERTY, AELOT FATHT 9 AT STALFI § FOAT 7 3T 58 Tl § agd dAoer
T 1 g T8 o7 | STThT 31T 76 T AT Hl dgd-agd T8 adT g. 3T & THT TEATe T 01
AT FIAT &, A€ TIThe 1 FohaaT qee [T 29 ORI I @+ T F3d &, A1ed 747 9T 947 737
. SaTe JTat § fRuie awft, Taw forg feraet aamy & e & srard, a9 geit i srEer w57
F? THTL FHOAT % T Fohae A o g7 3 A aTel A1ell | et SRTf g1 7 39 Y A=
& T 37 T REase U A= &, 7g 9+t & 8 & S, 3717 ater /et § AGM, EGM T i
AT ATTSAT FISHET & HILU, THEH qF AT & 0 F=d T ST HAAT 0l ST F TET T gL
AT ©7 AT ST H9wT Hohes] ATgd agd =g FIH H7 g 8. T80T T Joi 9 ofie ofiw qrfed e =
& AT AohadT AT TAT HUT o ATAT, Srgiv §¥ T ST ARTELT AT ITRT off § SIr(7e =7k Fal
. ATTH gAY ATET F FUY, AT T Al d *hl ITse U, 3T AT gl [aamfad i HAaeT
FOA T HI H RO SR, THEH ZH AT ST 37T TATET FT AT T Ueh 997 JTAT g,
geIaTe. 57 B,
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Mr. M. R. Synrem : § STAYFT AT BISAH AR ST T (X HI(T o SeAehT [LTATS e,

Mr. Lokesh Kumar Aggarwal : ST, 79&RE, agd AL A0, G918, HOA1 6l TCRIHE &l
SfIferue Fva & forw o gEe Ty ST traeh e &, 39 Rwers & forw omre e gameT JeEree
X T AT S8RT 9gd AT {Sod 39 &< g/ QU gU €. 37T 1 STeh i iof &, Toreehl gaanl
AT T2 | STATT IT 8, T AT AT SITS7T SI T2 Fl, TSl g7 ATl geaeT (Ters w2 &4,
PEREIES

Moderator : Thank you, sir. We will go to the 15th speaker of the day, Mr. Vimal Jain from
Delhi. May I request Mr. Vimal Jain to unmute your audio, switch on your camera if possible
and speak, please.

Mr. Vimal Jain : Am I audible, sir?
Moderator : Yeah, you are audible Mr. Vimal. You can proceed with your question, please.

Mr. Vimal Jain : Yeah. Thank you. Good afternoon, sir. Chairman sir, Board of Directors and
the fellow shareholders attending this meeting on this platform. First of all, [ would like to
congratulate all the management and the staff for their dedication to work and for giving us
a good result. My single query is to kindly tell about the disinvestment and the investment,
the management is planning for the next coming five years. And the second question is that,
as already earlier speakers have asked, about a get-together in any hotel in Delhi. It will be
liked by all the shareholders attending this meeting. Especially for this occasion. You can call
all the shareholders who are joining this meeting. Thank you, sir. Thank you and all the best.

Mr. M. R. Synrem : Thank you. Thank you, Mr. Vimal. All data pertaining to disinvestment
and investment, is there in the Annual Report. If you want anything more specific, please send
a mail to Mr. Jain. He will send all the replies to you. And regarding a get-together, AGM, at
any one of our hotels in Delhi. We will surely consider that and give advance notice to all of
you, so that you can all come and we can all meet together as a family of ITDC.

Moderator : Thank you, sir. We will go to the next, 16th speaker. Rahul Kumar Paliwal from
Pune. Mr. Rahul Kumar Paliwal from Pune has not joined sir. Last speaker of the day. Mr. Vikas

Chandrakant Dakwe from Thane. Mr. Vikas Chandrakant Dakwe SfI. Please unmute your

audio, switch on your video and speak please. Vikas Chandrakant .
Mr. Vikas Chandrakant Dakwe : Hello. Hello.
Moderator : 7 g U7 72 &, 9%, 3T S(TAT &+ & 9 &l Sil.

Mr. Vikas Chandrakant Dakwe : & f3&TH STha 3107 & 91T 12T §. | A STAAT AT2AT § 1o =T
1+ft 58 THH TooAIe [T & 58 TAH T [#Iea¥ ST ST 3T Tl & Al SHH SATTHT F9L HAA T T TETH
FAT TET &7 FAT AT = LT 82 3 T v el o wiRaaer o ¥ & 30k forg srarshr grar=am a1
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% U 29 7 fearett & o ofiT 3o E1 937 98 a7 997" F3dT g 99 LS ed e § 7T el
qITE €.

Mr. M. R. Synrem : S5(d S{1 agd-agd gvaaTa STTaT. ST ATTRT ST Torafa Fqefi & aga gres
IARTHATY, STTRT AT 3T AT QRGeS & dgd-agd LARTHATE gHIY ST HASTHE & aF 9. 3T &l
T SATTHT, TTAHE AT T HTATAT FT LT FAT 2. THT 60 TTH T ag AT TS ISTAT, FAT 3]
S ST AT 5 WA 81 SITT HISAd g1 ST HILT ARG o€ & FdqTaT ST, Thank you.

Moderator : As all the speakers have been given the opportunity to speak, sir, now the dais
is given back to you, Chairman sir. Thank you.

Mr. M. R. Synrem : Thank you very much, members, for the queries you raised and for the
interest in the operations of the Corporation. So ladies and gentlemen, after all this discussion
we've had, it concludes the queries part of the meeting.

Mr. V. K. Jain : A heartfelt thanks to *fT M. R. Synrem, Managing Director of the Corporation
and Chairman of the meeting, for chairing the meeting. Instapoll will be activated now for the
next 15 minutes to enable members who have not cast their votes earlier in the remote e-
voting. This facility is available on the left hand corner of the video conferencing screen in the
form of a thumb sign. Members can click on the screen which will take them to the Instapoll
page and vote. After the end of the Instapoll facility, the meeting will be deemed concluded.
T Ankit Jain, Scrutinizer will submit a report to the Corporation after consolidating the
remote e-voting and voting at the AGM. I thank all the shareholders for connecting with us
today. [ also thank the KFin Tech team for facilitating the video conferencing, which enabled
connecting with our shareholders across the world and their service providers, for the
seamless conduct of the meeting.



