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From the desk of

C&MD

Towards a new era of hospitality

Greetings from ITDC!

2021 ushers in the prospects of a strong recovery, With India approving two COVID vaccines, the travel and tourism industry ks full
of renewed hope and vigor for a major revival, Tourism recovery would be largely driven by the domestic sector, with Indian
population aspiring to travel for both business and leisure,

While leading the industry towards the new era of hospitality, ITDC was a part of certain key developments and initiatives in the last
quarter of 2020,

- A new catering unit at the Parliament House Complex was established which commenced operations from Movember 16, 2020,
ITDC has taken over catering of the Parliament House and its annexes from Morthern Railways, ending a five-decade-long legacy
on ong hand, while ushering in a new era of world class quality food and service for the Hon'ble MPs and officials of the Padiament,

- Ashok Institute of Hospitality & Tourism Management [AIHTM) is introducing an exclusive course to promote entreprencurship
in the Tourism & Hospitality Industry, Committed to job-preservation of youth passing out from hospitality colleges amid these
trying times, the program will empower and enable the graduates to set up small enterprises, while also providing a workforce
to fill certain niche opportunities in the catering domain,

= ITDC has signed an MOU with Andhra Pradesh State Skill Development Corperation [APSSDC) to set-up "Centre of Excellence’
with an aim to bridge the skill gap in the hospitality industry in the state, and has taken on the responsibility of designing and

developing courses and curriculum, providing training to frontline workers and sharing knowledge expertise in setting up a
Centre of Excellence.

Al our verticals are making rigorous efforts to regain market space in the new normal and achleving pre-Covid levels of
performance. YWith the Budget session of the Parllament around the corner, we are geared up to shoulder the prestigious

responsibility that has been bestowed upon us. We look forward to remaining Atma-Mirbhar while leading the sector n a year of
strong growth and increased stabilicy.

We wish all our guests, stakeholders, partners and employees a very happy, healthy and prosperous
MNew Year 2021.

Jai Hind!!

G. Kamala VYardhana Rao, IAS
Chairman & Managing Director
ITDC
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Quarter Highlights

Itdc observes vigilance awareness week . ¥ . . adlElkl o anwar sIsEea aens 2020
2020 ~ B e VNN i s oIl

ITDC observed “Vigilance Awareness Weel!, from -!lh = R L b ikl o 27 waga: A 02 okdez, 2020 KD
Cctober 27 to MNovember 02, 2020.The theme ; = : ' KB GBI AGS Aol [Aem CAaveD W
Vigilant India - Prosperous India’, the first day of the Rl Lk WG AT, S ARkl & ged [So &l oA axism
event began with an integrity pledge taking it e affisn aadle & ap s, A Blca »u A saldéin
ceremony, which was conducted digitally. The : = . e apm 2nde @ aemewm o ol 5 ol e, e =
ceremony was presided over by Shri GKV Rao, - : a gdo Bcexs, Al g afl ad alte v i Al P e
C&MD, ITDC along with Shri Piyush Tiwari, DCM, Vigilance awareness week ez frendl, <fhaflon, asdlia, fdian o & qm, Vigilance awareness week
ITDC, CVO Shri B B Dash, Director, MoT, Govt. of Sty Rarlofng ¥ benllir Preors, wliea s, sma aeane Ay addLl & ek e
India and ITDC staff and executives. il afte aftesd auli=m 2

T

AIH&TM conducted training for the officers of madhya pradesh tourism canseausdion o sea yd9l wdcol & afdimi3e & e afdgmn saféa fdn

ITDC training division, AIH&TM conducted hospitality training on ‘Post Covid-19 operation’ for g & aidim g candeadsdlon A #ea udor A wica & alfes erlucdl & e Gids 19
senior executives of Madhya Pradesh State Tourism, with the objective of creating preparedness & dlg uaicar U2 s dladl & B dadl eea & atew & am anffea aldmm ol ARl [Bem
for infectious disease.




Quarter Highlights

Slogan writing competition held for the
student of AIH&TM

A slogan writing competition was organised on the
occasion of Vigilance Awareness Week at Ashok
Institute of Hospitality & Tourism Management
(AIH&TM). Highlighting their take on importance of
vigilance, selected slogans by swdents such as
“Wigilance of everyone is safety for all, Negligence of
anyone brings danger to all”® and “Pollution by
corruption leads to our destruction” emphasised on
how corruption impacts the development of a country.
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Itde conducted a declamation contest ‘samvidhan ki samajh ke aene mein
bhartiye samaaj’ as a part of its year-long celebration of constitution day at
the ashok hotel

ITDC conducted a declamation contest ‘Samvidhan ki samajh ke aene m bhartiye samaaj’ on
Ocrober 28, 2020 at The Ashok Hotel as a part of its celebration of Constitution Day, observed
on November 26 every year. The Chief Guest for the session was Prof. Shri. Hansraj Suman,
Faculty, Delhi University. ITDC conducted various activities, events, and competitions as a part of
the year-long celebration on the occasion of the 70th anniversary of the adoption of the
Constitution of India last year.
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Quarter Highlights

Ashok Institute of Hospitality & Tourism Management (AIH&TM) Introduces
an Exclusive Course To Promote Entrepreneurship In The Tourism &
Hospitality Industry

Ashok Institute of Hospitality & Tourism Management (AIH&TM) introduced a tailor-made
program in ‘Entrepreneurship Development’ exclusively designed for the graduates in the tourism
& hospitality industry. Under the ‘Entrepreneurship Development Programme’, graduates from
hotel management institutes as well as recently unemployed and other experienced hospitalicy
professionals would be provided with non-financial support for running a catering and other
hospitality-related establishments.

Renowned Chef Arvind Rai from The
Ashok Hotel, New Delhi Receives ‘The -
Golden Hat' By Indian Culinary Forum & 3 DR

- 8" ANNI®2Y! CHEF SUMMIT
Chef Arvind Rai, Senior Executive Chef, The Ashok 17" ANE

Hotel was honoured with "“The Golden Hat' award at

the recently held I17th Annual Chef Awards to |NDE

commemorate the International Chefs Day by Indian

Culinary Forum (IFC).
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ITDC Signs MOU with Andhra Pradesh State Skill Development Corporation
to Set-Up ‘Centre of Excellence’

India Tourism Development Corporation (ITDC) and Andhra Pradesh State Skill Development
Corporation (APS5DC), in an attempt to further enhance skilled youth in the hospitality sector,
signed a MoU, on Movember |12, 2020, for setting-up a 'Centre of Excellence’ in the state. With an
aim to bridge the gap in the hospitality industry, ITDC will be responsible for designing and
developing courses as well as curriculum for hospitality education and providing training to
students registered with APSSDC. ITDC will also provide valuable inputs to APSSDC in
teaching/training methodology.

ITDC to Provide Catering Services To
Parliament House

India Tourism Development Corporation (ITDC)
has been entrusted with providing catering services
to the Parliament house, beginning Movember |6,
2020, ITDC is fully equipped to provide services to
the stakeholders while adhering to the safety and
hygienic standards and protocols. Prior to ITDC,
Morthern Railways were responsible for providing
the catering services in Parliament house complex
since |968.
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