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Message from the

Chairman’s Desk

Let's re-imagine the Travel & Tourism industry!

Greetings from ITDC!

ITDC posted notable performance for the year 2019-20, Total Income during the year was recorded at Rs. 357,49 crores and
Revenue from Operations was Rs, 336,27 crore, The Corporation also posted a profit before tax (PBT) of Rs, 41,68 crore and profit
after tax [PAT) of Rs. 26,12 crore from both continued and discontinued operations.

Az the world continues o fight against the COVID-19 pandemic, the situation warrants us to be futuristic, courageous, adapt to the
situation and put in place a comprehensive strategy to regain a footheld in the industry amid tough challenges.

We as an organization have always been the front runner in the tourism and hospitality space & keeping this in mind we have
undertaken the following measures to fight against COVID-19:

= ITDC conducted Training around health protocols amid intensive preparations for re-opening of its hotel business amid a "Mew

Maormal”, ITEC is committed to placing health and safety as the top priority, while retaining traditional values of hospitality at
its core.

= To further support the government address the issve of mass quarantine issues for the evacuees returning on Vande Bharat
flights, Hotel Samrat offered 50 rooms at a special rate.

= ITDC signed an MOU with AlIMS to drive and monitor COVID-19 preventive practices acrass all hotels, Under this Moll, AlIMS,
India’s premier medical care institution will provide expert advice and guidance to ITDC on the precautionary measures to be
taken during this time of crisis, and monitor the developments in real-time,

= An in-house video has been made on the measures being undertaking by the hotel towards the safety of guests and is available
for viewing on our website,

This is a challenging time for everyone. As an organization, we are forward-locking and resilient, convinced that we will overcome
this challenge together.

Once again, | would urge each one of you to respect social distancing guidelines implemented by the
Government and stay healthy and safe.

Jai Hind!!

G. Kamala Yardhana Rao, I1AS

Chairman & Managing Director
ITDC
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ITDC observed Samrasta Divas dlgltﬂ"‘f

Following the social distancing guidelines, India Tourism Development Corporation Led. (ITDC)
observed Samrasta Divas digitally on |4th April 2020. This Divas marked the birth of Dr. BR Ambedkar,
an Indian jurist, economist, politician and social reformer. Celebrating his 129th birthday and revering
him as one of the architects of the Indian Constitution. The Preamble was read by Shri G Kamala
Vardhana Rao, Chairman & Managing Director, ITDC in the presence of Directors and other senior
officials of ITDC over an online meeting.

ITDC organised training on health
protocols amid intensive preparations
for re-opening its hotels

Preparing to restart business amid a new perspective .4 °
and a new vision, ITDC is committed to place health =
and safety on top priority, while retaining traditional
hospitality. The Corporation has formed a Health

and Safety Advisory Board with leading doctors as
mentors. A rigorous training intervention on health

and safety protocols was formally inaugurated by Shri

G Kamala Vardhana Rac CEMD, ITDC at the flagship
property, The Ashok. ITDC also signed MOU with
AlIMS to battle COVID 19 together. The ongoing
pandemic has had a severe impact on the travel and
tourism industry. The MolJ with AlIMS, New Delhi

will help ITDC monitoring the situation and take
necessary measures to fight the pandemic
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India Tourism Development Corporation (ITDC) offered to support Mission Vande Bharat, the
massive repatriation operation by the Indian government to bring back stranded Indians from different
parts of the world in the wake of the coronavirus crisis. To support the government to address mass
quarantine issue for the evacuees, Hotel Samrat offered 50 rooms at a special rate for those coming
from abroad to undergo a mandatory self-quarantine.
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ITDC hosts webinar to discuss
operation of tourism & hospitality
industries in the new normal

With the economy re-starting its engine, the
Hospitality and Tourism industry is also gearing up
to make a come-back. Intending to embrace the
new normal and to discuss the way forward, Indian
Tourism Development Corporation (ITDC)
hosted a webinar on ‘Preparedness of Hospitality,
Travel & Tourism industry in the present scenario
of COVID-19" on June 30, 2020. The webinar was
moderated by G Kamala Vardhana Rao, CEMD,
ITDC and the panelists included Meenakshi
sharma, DG (T), Ministry Of Tourism; Suman Billa,
Director = Technical Cooperation & Silk Road,
UNWTO; Pronab Sarkar, President, IATO;
Subash Goyal, Honorary Secretary, FAITH; PP
Khanna, President, ADTOI, and Amaresh Tiwari,
Vice Chairman, |CPB representing various
segments of hospitality, tours and travels.
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MAINTAIN STAY
SOCIAL DISTANCE TOGETHER

ITDC used its social media to promote social distancing

Logos are sacrosanct for brands but these are increasingly becoming tools to promote social distancing
amid the coronavirus outbreak. In the wake of COVID 19, ITDC redesigned its logo urging the citizens
to stay safe & stay calm. The creativity, passion, and thought to help, educate, and be part of the physical
distancing movement was well appreciated across industry.
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ITDC designed and implemented hospitality operations
manual post COYID 19, exemplifying preparedness

India Tourism Development Corporation enhanced its health and safety
protocols to instil a feeling of reassurance and well-being in the minds of
the patrons. The manual talks about adopting strategic and meaningful
practices in order to gain the trust of guests; its purpose is to provide the
stakeholders with an overview of measures ITDC has undertaken in the
service design to address the requirements of social distancing, hygiene
and safety of guests and staff.
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Ashok Events organised its first hybrid event on the side-lines of |4th

Statistics Day

The Ministry of Statistics and Programme Implementation (MoSPl) celebrated its |4th Statistics Day.
The event was professional managed by Ashok Events. The event was attended by Senior Economists,
UN Agencies, senior Ministry Officials and eminent participants on the virtual platform from all over the

world.
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Ashok events & Regional Office (South), ITDC conducted drone photography of Indian monuments &
temples during the lockdown period, showcasing the Swachhta (cleanliness) which is an important pillar
of Tourism. The Govt. Of India has time and again emphasised the importance of cleanliness & how
‘Clean India’ shall help in attracting tourist to the country.
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